
610-A West Main Street
Pittsboro, IN 46167-9634

Phone: 248-449-3714 
Web: a-l-e.net 

info@A-L-E.net 

STANDARD ON-SITE ASSISTANCE RATES 

1. All modifications will be discussed.
2. The machine will meet all customer expectations before shipment.
3. The final buyoff will be conducted on the customer’s floor.
4. Any machine modifications requested on the customer floor will be charged at the regular shop rate of$375.00/

HR.

STANDARD ADDITIONAL ON-SITE ASSISTANCE RATES:  
Our standard services are provided on an eight-hour shift, one shift per day, first shift basis, with work taking place five 
days per week (Monday through Friday 8:00 am –5:00 pm).  A minimum of 4 hrs. will be charged per occurrence.  The 
pricing schedule is as follows:  

Standard Labor in house ............................................................... $150HR 
Standard Labor on site .................................................................. $250/HR 
Standard Engineering Labor in house ..........................................  $275/HR 
Standard Engineering Labor on site .............................................  $375/HR 
After 5:00 P.M. (Eastern Standard Time) ...................................... 1.5 X Standard Rate 
Over 8 hours per day ..................................................................... 1.5 X Standard Rate 
Over 8 hours on Saturday, Sunday & Holidays ............................. 2.0 X Standard Rate 
CNC Programming ........................................................................ $165.00/HR 
Manuals in Digital form ................................................................. $200.00 ea. 
Manuals in paper forma ............................................................... $450.00 ea. 

Travel and living expenses for American Laser Enterprises, LLC Field Installation Engineer will be charged to customer at 
.75 cents/mile plus $90/hr. Depending on distance, overnight accommodations may be charged as incurred on a cost 
plus 10% basis.  

The length of time required for equipment installation is dependent upon the installation schedule of American Laser 
Enterprises LLC customer, a properly sized and supervised labor force, and adequate access to the work area with no 
production in process.  

PROJECT PRICING: 

1. F.O.B. Origin from our facility located in Pittsboro, Indiana.
2. Prices are subject to change without notice and may be withdrawn at any time by an executive of American

Laser Enterprises LLC prior to the acceptance of customer's order.  In any event, prices quoted become invalid
thirty (30) days from the date of proposal unless indicated in writing on the proposal.

3. Prices quoted do not include excise, sales, use, or transportation taxes by any taxing authority.  If not included
on the equipment invoice, any applicable taxes presented to American Laser Enterprises, LLC will be the
customer’s responsibility.  An invoice will be issued and due upon receipt.

a. Customer must furnish American Laser Enterprises, LLC with their tax identification number and supply a
sales tax withholding certificate from a state taxing authority.
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